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Aardvark & Monitor software setup procedure. 
 

1. Unzip the files to any folder or directory on a Windows based PC. 
2. Before you get started: YOU MUST LOGIN AS A LOCAL (ADMIN)INSTRATOR USER.  

It will not install properly if you are not the Local Administrator because the installer 
package needs to create a folder on the root drive. 

3. Double click on the xxxx.MSI file to start the installer and answer any setup questions. 
o The xxxx is the installer file name with revision number. (xxxx.rev.msi) 

4. If the installer complains it needs the .NET 3.5 framework, please adjust the Windows 
settings per these instructions:  https://docs.microsoft.com/en-
us/dotnet/framework/install/dotnet-35-windows-10 
o See below, we’ve included the highlights of this webpage. 

 

Enable the .NET Framework 3.5 in Control Panel 

You can enable the .NET Framework 3.5 through the Windows Control Panel. This option may 
require an Internet connection. 

1. Press the Windows key  on your keyboard, type "Windows Features", and press Enter. 
The Turn Windows features on or off dialog box appears. 

2. Select the .NET Framework 3.5 (includes .NET 2.0 and 3.0) check box, select OK, and 
reboot your computer if prompted. 

3. You don't need to select the child items for Windows Communication Foundation (WCF) 
HTTP Activation and Windows Communication Foundation (WCF) Non-HTTP Activation. 
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